
BOOKING TERMS & CONDITIONS 

Booking Terms and Conditions.  Last updated Nov 20, 2025 

Payment Policy 

PRE-REGISTRATION – A pre-registration is a fully refundable payment that provides 
exclusive booking access to an event package including race entry before that event goes 
on general sale. We will contact you by email with a private booking link when your 
exclusive booking window opens. The pre-registration payment is fully refundable should 
our packages not suit you. Contact us by email on 
customerservice@sportstoursinternational.com to request a refund. Once you have 
completed your booking, the pre-registration payment will be deducted from your total 
balance within ten working days. 

DEPOSITS, RACE ENTRY, PAYMENTS – A non-refundable deposit is required for each 
package or each person, depending on the trip details. This non-refundable deposit will 
guarantee your reservation. Race entry costs are non-refundable and non-transferrable. 
Certain package payments may be eligible for refund or transfer up until a deadline. Please 
see package specific descriptions for details. 

PAYMENT SCHEDULES –The amount due (minus the non-refundable deposit) is split 
among the payments. Packages must be paid in full by the final payment due date. If full 
payment is not received by the final payment due date, your reservation is subject to 
cancellation. Guests are responsible for timely payments, whether they pay in full at time 
of reservation, enroll in automatic payments, or make payments manually. 

Payment Schedule: 

• Non-refundable deposit due on day of reservation. 

• Non-refundable payment for any race bibs purchased due. 

• 120 Days from date of trip arrival – 100% of payment due. 

*Please see package descriptions for specific payment schedule 

  

CANCELLATION POLICY 

If you wish to cancel your booking after we have issued a confirmation invoice to you, the 
lead name on the booking or your travel agent, on your behalf, must inform us in writing as 
soon as possible and the effective date of any change shall be the date that we receive 
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written notification from you or your travel agent.  Since we incur costs in cancelling your 
travel arrangements, you will have to pay the applicable cancellation charges as follows: 

 

  

Note: If the reason for your cancellation is covered under the terms of your insurance 
policy, you may be able to reclaim these charges. 

  

PANDEMIC RELEASE 

1. By purchasing this package, I acknowledge the contagious nature of a COVID-19 
infection or other pandemic, and voluntarily assume the risk that I may be exposed to or 
infected by COVID-19 or other pandemic by participation; and that such exposure or 
infection may result in personal injury, illness, permanent disability, and death. I 
understand the risk of becoming exposed to, or infected by COVID-19 or other pandemic 
may result from actions, omissions, or negligence of myself and others, including, but not 
limited to Sports Tours International employees, volunteers, participants, and their 
families. 

2. I voluntarily agree to assume all the foregoing risks and accept sole responsibility for any 
injury to myself, illness, damage, loss, claim, liability or expense, of any kind, that I may 
experience or incurred in connection with my participation in the Destination 
Marathons/Sports Tours International trip and associated activities. On my behalf I hereby 

Period before departure in which you notify us Cancellation charge 

More than 120 days Deposit (together with any non-refundable costs 
which are incurred by us) 

120 - 90 days 50% of holiday cost (together with any non-
refundable costs which are incurred by us) 

89 - 60 days 75% of holiday cost (together with any non-
refundable costs which are incurred by us) 

59 - 30 days 90% of holiday cost (together with any non-
refundable costs which are incurred by us) 

Less than 30 days 100% of holiday cost (together with any non-
refundable costs which are incurred by us) 



release and discharge, covenant not to sue, discharge and hold harmless Destination 
Marathons/Sports Tours International, its employees, agents, representatives from claims, 
liabilities, actions, damages, costs or expenses of any kind arising out of or relating to my 
participation with Destination Marathons/Sports Tours International. I understand and 
agree this Release includes any claims based on the actions, omissions, or negligence of 
Destination Marathons/Sports Tours International. I understand and agree this Release 
includes any claims based on the actions, omissions, or negligence of Destination 
Marathons/Sports Tours International, its employees, agents and representatives, whether 
a COVID-19 infection or other pandemic occurs before, during, or after participation at the 
Destination Marathons/Sports Tours International trip and related events. 
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INTRODUCTION 

These terms and conditions govern the offerings and operations of Destination Marathons, 
LLC., doing business as Sports Tours International USA (hereinafter “ST-USA”). By 
registering and paying your deposit for a trip, you confirm that you have read, understand 
and agree to these Terms & Conditions, which constitute a legally binding obligation. 
Please read these terms carefully before making a deposit or payment for a trip. 

  

PARTICIPANT RESPONSIBILITIES 

Participants acknowledge they must be in good health and able to endure the physical 
demands commensurate the activity they are registering for. Please consult your physician 
if there is any question of physical fitness. It is your responsibility to assess the risks and 
requirements of each aspect of the trip based on your own circumstances, limitations, 
fitness level and medical requirements. Participants are responsible for the completion 
and submission of any physical forms or health forms a race may require for participation. 
If you participate in activities during your itinerary, including road racing and pre and post 
runs, certain risks and dangers may arise, including, but not limited to, personal injury and 
death. 

BY AGREEING TO THESE TERMS AND CONDITIONS, YOU hereby expressly assume all of 
these risks and dangers, and you hereby expressly agree to forever release, discharge and 



hold ST-USA and our agents, employees, officers and directors, harmless against any and 
all liability, actions, causes of actions, suits, claims and demands of any and every kind 
and nature whatsoever which you now have or which may hereafter arise out of or in 
connection with your booking or participation in any activities in which you participate. 

  

MEDIA CONSENT 

You consent and grant full permission and royalty-free license to ST-USA to use your 
likeness in all media including photographs, pictures, recordings, or other record of this 
event for any legitimate purpose. 
You consent and grant full permission for ST-USA to email you with specific information 
relating to this trip package. You will also be enrolled in communications regarding other 
ST-USA packages and releases, and have the option to opt out of those specific messages 
by contacting ST-USA directly. 

  

ITINERARY CHANGES AND FORCE MAJEURE 

While we will endeavor to operate all trips as advertised or quoted, reasonable changes in 
your itinerary may be made by ST-USA where it is deemed necessary or advisable by us. If 
ST-USA is prevented (directly or indirectly) from performing any of its obligations under this 
agreement by reason of force majeure (which shall include, an Act of God, strikes, trade 
disputes, fire, breakdowns, weather conditions, acts of omissions of a third party, or any 
other cause whatsoever outside ST-USA’s reasonable control), then ST-USA may, in its sole 
and absolute discretion, cancel all or part of any trip. 

In any situation of force majeure, ST-USA shall not be deemed to be in breach of their 
duties or otherwise liable to you, whether for reason of delay in performance or non-
performance. As a participant, you understand that if a case of force majeure arises that no 
refund of your travel expenses, including, but not limited to non-refundable airfare, or entry 
fees will be reimbursed. Based on the above, ST-USA strongly recommends trip 
cancellation, baggage, health and accident insurance for all participants. Residents from 
outside the U.S. must check within your country for insurance coverage. 

  

LIABILITY DISCLAIMER 

ST-USA contracts with a network of companies and individuals to assist in the running of 
our trips, including, but not limited to hotel and transportation services. Because ST-USA 



does not maintain any control over the personnel, equipment, or operations of these 
suppliers, we assume no responsibility for and cannot be held liable for any personal injury, 
death, property damage, or other loss, accident, delay, inconvenience, or irregularity which 
may be occasioned by reason of (1) any wrongful, negligent, willful, or unauthorized acts or 
omissions on the part of any of the tour suppliers, or other employees or agents, (2) any 
defect in or failure of any vehicle, equipment, instrument owned, operated or otherwise by 
any of these suppliers, or (3) any wrongful, willful, or negligent act or omissions on any part 
of any other party not under the supervision or control of ST-USA. 

  

TRAVEL INSURANCE 

The price of the ST-USA package does not include personal travel insurance. ST-USA highly 
advises you to consider obtaining travel insurance. It is your responsibility to ensure that 
you have adequate insurance coverage for the entire duration of the trip, including 
incidents such as illness, injury, death, loss of baggage and personal belongings, trip 
cancellation or interruption, and any activities you plan to participate in. 

If you have any inquiries regarding travel insurance and its coverage, please contact a travel 
insurance company directly. You bear full responsibility for any financial losses related to 
your travel arrangements. ST-USA is not accountable for any travel expenses or other costs 
incurred by you or any other individuals associated with your travel. 

  

PAYMENT TERMS 

Airfare is not included in any ST-USA travel packages. It is your responsibility to book your 
own transit to the destination city. Transit to the hotel is not included in any ST-USA travel 
packages, unless otherwise specified in the package description. 
ST-USA accepts credit card transactions including Visa, Mastercard, and American 
Express. For some packages, ST-USA will also accept ACH electronic transfer, or money 
order, made payable to Sports Tours International. If you select to pay for your package in 
full, you will receive an invoice with a zero ($0) balance and invoice number reference. 
Please keep this invoice number for reference as we may require you to confirm your 
booking details, login to obtain your race bib, or other details relating to your trip. If you 
select to pay a deposit for your package only, you will receive an invoice with information to 
make additional payments on your reservation. It is your responsibility to manage your 
manual payments before payment deadlines, or enroll in auto-payments when available, to 
ensure you complete payments before a payment deadline. Package payments not 
completed by the deadline are subject to cancellation. 



Guests may book a fully refundable pre-registration which allows exclusive early access to 
event packages including race entry, when they become available, prior to general sale to 
the public.  Guests will be contacted via email with a private booking link when the 
exclusive booking window opens. Should a guest not be interested in converting their pre-
registration into a package booking, they are eligible for a full refund of their pre-registration 
cost up to 90 days after the package becomes available. 

Guests must email customerservice@sportstoursinternational.com to request a refund of 
their pre-registration. Once a pre-registration has been converted into a booking, the 
guests pre-registration amount will be applied to the final balance within ten (10) working 
days. Guests may also choose to roll their pre-registration over to the following years pre-
registration, as available. 

A non-refundable deposit is required for each package or each person, depending on the 
trip details.  This non-refundable deposit guarantees the reservation. Non-refundable 
deposits are not refundable and not transferable to another race, another person, or 
another year. Race entry costs and add-ons (shirts, swag, extra tours, etc.) are non-
refundable and non-transferrable. Certain package payments may be eligible for refund or 
transfer up until a deadline. Please see package specific descriptions for details. 

  

PRICING AND CURRENCY 

ST-USA package pricing is offered at current rates, taxes, tariffs, and conditions by our 
contracts and other service providers. All pricing is subject to currency exchange 
fluctuations. ST-USA may change package pricing at any time until packages are sold out. 
All pricing is quoted and transacted in United States dollars. 

  

REFUND POLICY 

By using our services, you acknowledge and agree that you will not engage in any attempts 
to evade, avoid, or bypass any refund restrictions associated with your purchased travel 
booking. Once initial travel is booked, we will refrain from altering payment methods or 
generating different invoices, as doing so could potentially modify the information required 
by travel insurance companies. 
The right is reserved to cancel the tour for any reason anytime. If we cancel a tour, our 
liability is limited to a full refund of your payments to us and we will not be liable for any 
other costs, damages or refunds of any kind for any loss, delay, inconvenience, 
disappointment or expense whatsoever in such circumstances. 
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ACCOMMODATIONS 

ST-USA contracts with hotels for a block of rooms including types of rooms (single beds 
such as King or Queen; and double beds, such as two twins or two queens). We make note 
of your requested room type during your reservation booking. However, room availability is 
based on hotel inventory at time of check in. ST-USA may need to adjust your room type to 
accommodate rooms available. If we must change your room type, we will provide a 
complimentary change, or refund the difference for a reduced room type. 

  

GUESTS AND CHILDREN 

All guests traveling with ST-USA are registered with our hotel room block. If a registered ST-
USA guest attempts to accommodate an unregistered individual in their hotel room or 
extend an invitation for them to partake in any ST-USA organized events, the registered ST-
USA guest shall be responsible for the current hotel room rates for the additional guest, 
relinquish their tour package privileges, and both parties may be refused entry to 
subsequent tours. 
All children traveling with ST-USA must be accompanied by a parent or guardian at all 
times. Children age 15 and under may not be left unattended at the hotel. Children age 17 
or younger may not be left unattended at any organized events. 

  

RESERVATION RIGHTS 

ST-USA reserves the right to decline a guest reservation request for any reason. Should your 
reservation request be declined, the full registration fee (including the non-refundable 
initial deposit) will be refunded to you. 

  

TRAVEL DOCUMENTATION 

For guests traveling internationally with ST-USA, it is mandatory to possess a valid 
passport. Some countries require that the passport remain valid for a minimum of six (6) 
months beyond the date of return to the United States. Additionally, certain destinations 
may impose visa requirements that must be fulfilled before traveling. 

We advise you to consult the website of the U.S. Department of State to stay updated on 
the most recent passport and visa regulations. It is your responsibility to ensure that all 



essential travel documents are up-to-date and valid, and to arrange any necessary 
documentation for entry into your travel destination(s). This includes acquiring any 
required vaccinations, travel visas, or fulfilling any other pre-travel entry requirements 
mandated by the destination country. 

  

Failure to provide proper documentation may result in denied boarding, entry refusal, or 
other travel disruptions. ST-USA is not responsible for any losses, delays, or additional 
costs incurred due to the incomplete or incorrect travel documentation. 


