
TERMS & CONDITIONS 
(Last updated June 17, 2026) 

  
1. INTRODUCTION 

 
Destination Marathons, LLC d/b/a Sports Tours International USA (“STI-USA,” “we,” “us,” or “our”) provides 
concierge booking and coordination services in connection with domestic and international racing events. Our 
services (the “Services”) consist solely of arranging and securing, on your behalf, the admissions, 
accommodations, and related offerings expressly identified in the event package you select at the time of 
booking (the “Event Package”) and as such Services are expressly limited herein.  
 
These Terms and Conditions (these “Terms”) set forth the legally binding agreement between you and ST-USA 
governing your registration, participation, and use of the Services. By registering, paying a deposit, or otherwise 
engaging in any of our Services, you acknowledge that you have read, understand, and agree to these Terms.  
 
If you are booking on behalf of a group, family, or other individuals (any of whom, together with you, make up 
“your party”), you agree to provide these Terms to everyone in your party. You further represent and warrant 
that: (a) you are 18 years of age or older; (b) you are authorized to act on behalf of all participants in your party 
and do in fact accept these Terms on their behalf and are financially responsible for all costs and liabilities 
incurred by your party; and (c) all information you provide is true, accurate, and complete.  
 
Please be aware that these Terms and Conditions contain arbitration, waivers of liability, waiver of class 
action, and venue selection clauses.  
 
Any violation of these Terms by you or a member of your party may result in cancellation of our Services 
and any associated booking, reservation, or purchase, forfeiture of any payments made, and denial of 
access to the Services without refund. 
 

2. EVENT PACKAGE AND SCOPE OF SERVICES 

Your Event Package shall be the package selected by you at the time of purchase through the Company’s 
website or manually booked by our customer service representatives. The Event Package will specify the 
particular admissions, accommodations, and other arrangements the Company agrees to procure and 
coordinate as part of the Services. The Company’s obligations are strictly limited to those Services expressly 
identified in the Event Package, and the Company shall have no responsibility or liability for any services, 
activities, or arrangements not expressly included therein. 

Furthermore, STI-USA’s provision of Services hereunder is expressly limited to booking and scheduling the 
package contents in the Event Package and providing you the initial access to any associated confirmation 
numbers, admission documents (for example, tickets, vouchers, passes, or bibs), or other access information.  
STI-USA is not responsible if you lose such information or items once STI-USA has provided them to you. 

Upon payment completion (as further detailed herein) of your Event Package, you will receive an invoice with 
a booking reference number. Please keep this booking number for reference as we may require you to confirm 
your Event Package booking details, login to obtain your race bib, or other details relating to your trip.  

Event Representatives. The Company will provide an Event Representatives(s) (the “Event Representative”) 
at your event destination.  The Event representatives may, among other things, provide transportation 
assistance, act as a tour guide, lead optional guided runs in preparation for races, and offer general local 
recommendations or directions. Participation in and use of any Event Representative  services is entirely 
voluntary and undertaken at your sole risk. We are not obligated to provide an Event Representative. You 
acknowledge and agree that the Event Representative is not a licensed guide, trainer, medical professional, or 



transportation provider, and that any assistance provided is informal in nature. The Event Representative does 
not provide professional advice, supervision, or instruction, and you remain solely responsible for your own 
safety, decisions, physical condition, and participation in any activities. 

Participation in and use of any Event Representative services is entirely voluntary and undertaken at your sole 
risk. To the fullest extent permitted by law, the Company shall have no liability for any injury, illness, death, 
loss, damage, delay, or expense arising out of or related to the acts or omissions of the Event Representative 
or your participation in any activities coordinated, suggested, or facilitated by the Event Representative, 
including, without limitation, any transportation arrangements, physical activities, or third-party services. 

No Airfare, Entry Visas or Airport Transits. Airfare is not included in any STI-USA Event Package. It is your 
responsibility to book your own flight(s) to the destination city and ensure all entry visas and permits according 
to your citizenship have been obtained. Transit to the hotel is not included in any Event Package, unless 
otherwise specified in the package description. 

THIRD-PARTY SUPPLIERS. YOU AGREE THAT STI-USA PRIMARILY ACTS ONLY AS AGENT FOR YOU IN 
ACQUIRING TRANSPORTATION, HOTEL ACCOMMODATIONS, RACE ENTRY, AND OTHER EVENT PACKAGE 
CONTENTS, PRIVILEGES OR SERVICES FOR YOUR BENEFIT, AND ON THE EXPRESS CONDITION THAT STI-USA 
SHALL NOT BE RESPONSIBLE FOR ANY ACT, OMISSION, NEGLIGENCE, BANKRUPTCY, INSOLVENCY OR 
DEFAULT OF ANY SUPPLIER, COMPANY OR PERSON ENGAGED IN OR RESPONSIBLE FOR ANY EVENT 
PACKAGE CONTENTS. FURTHERMORE, YOU UNDERSTAND THAT THE SERVICES, RIGHTS, ADMISSION, 
AND/OR GOODS BOOKED BY STI-USA IN THE EVENT PACKAGE  ARE PRIMARILY OWNED, CONTROLLED, 
OPERATED, OR MADE AVAILABLE BY INDEPENDENT THIRD PARTIES, INCLUDING BY WAY OF EXAMPLE, 
EVENT ORGANIZERS, BUS AND/OR CAR RENTAL COMPANIES, AND HOTELS (EACH A “SUPPLIER”). STI-USA 
IS AN INDEPENDENT CONTRACTOR AND IS NOT A REPRESENTATIVE OR AGENT OF ANY OF THESE 
SUPPLIERS. LIKEWISE, THE SUPPLIERS ARE INDEPENDENT CONTRACTORS AND ARE NOT REPRESENTATIVES 
OF STI-USA. YOU AGREE THAT STI-USA DOES NOT PROVIDE, OWN, MANAGE, OPERATE, SUPERVISE, OR 
CONTROL THE SERVICES AND PRODUCTS OF SUCH SUPPLIERS. PLEASE REVIEW ALL DOCUMENTS, 
INCLUDING THE CANCELLATION POLICIES AND TERMS AND CONDITIONS OF YOUR SUPPLIERS, CAREFULLY 
AND PROMPTLY, AS WE WILL NOT BE RESPONSIBLE FOR ANY ERRORS OR FOR YOUR UNAWARENESS OF A 
SUPPLIER’S TERMS. THE SUPPLIER’S TERMS, CONDITIONS AND PRIVACY POLICIES APPLY TO YOUR 
PURCHASE OF SERVICES HEREIN, SO BY SUCH ENGAGEMENT WITH US YOU AGREE TO AND UNDERSTAND 
ALL SUPPLIER’S TERMS AND CONDITIONS AND PRIVACY POLICIES. YOUR INTERACTION WITH ANY SUPPLIER 
IS AT YOUR OWN RISK. YOU FURTHER AGREE THAT STI-USA SHALL NOT BE LIABLE FOR ANY INJURY TO 
PERSON OR PROPERTY, OR ANY OTHER LIABILITY WHETHER BASED IN CONTRACT, TORT, STRICT 
LIABILITY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, LIABILITY FOR ANY DIRECT, SPECIAL, 
CONSEQUENTIAL, PUNITIVE, DIRECT, OR INCIDENTAL DAMAGES IN CONNECTION WITH THE TRAVEL 
PRODUCTS OR SERVICES BOOKED WITH ANY SUPPLIER THROUGH STI-USA.  

Other Exclusions. Any items and matters not identified in the Event Package are not included in the 
Services or covered by your payments hereunder. This includes, but is not limited to, items such as airfare; 
passport and visa fees; trip protection and/or insurances of all kinds; laundry; phone calls; hotel amenities; 
and optional experiences and excursions. Additional taxes and surcharges may be collected by foreign 
governmental and non-governmental entities. This list is illustrative and not a complete list of every item not 
included. STI-USA is not responsible for lost, stolen or damaged tickets, bibs, or other admission documents 
or for third-party cancellations that impact the Event Package.  

 

 



3. PAYMENT POLICY 
 

Pre-Registration. Pre-Registration allows you make a deposit (the “Pre-Registration Deposit”) that 
provides you exclusive access before others to book certain Event Packages related to an event before such 
event packages go on sale to the public on our website. Once you Pre-Register, we will contact you by email 
with a private link to complete a booking for the Event Package when your exclusive booking window opens. 
The Pre-Registration Deposit is fully refundable if you choose not to book the related Event Package. You may 
also elect to roll the pre-registration over for the same event in the next year. In such cases, contact us by email 
at customerservice@sportstoursinternational.com to request a refund or roll the registration over.  If you do 
purchase the related Event Package, the Pre-Registration Deposit will be credited to your total balance owed 
for the Event Package within ten (10) non-holiday, business days after your purchase of the Event Package. 
 
Event Package Pricing and Price Changes.  The price presented for your selected Event Package at the time 
of registration is stated in U.S. dollars. While such pricing is believed to be accurate when published, all prices 
are subject to change. 
 
The final price of your Event Package will reflect the actual costs incurred by the Company in booking the 
Services included in your Event Package plus our service fee. Upon confirmation of bookings, the Company will 
provide you with an invoice or authorization request identifying the then-current pricing and the specific 
inclusions. 
 
You acknowledge and agree that increases in the total price may occur due to factors outside of the Company’s 
control, including, without limitation, changes imposed by Suppliers, taxes or fees, currency fluctuations, fuel 
or transportation costs, or governmental actions. 
 
We can change your event package price after you’ve registered, as a result of changes: (i) in the price of the 
carriage of passengers resulting from changes to the cost of fuel or other power sources; (ii) in the level of taxes 
or fees imposed by third parties including tourist taxes, landing taxes or embarkation or disembarkation fees at 
ports and airports; or (iii) to exchange rates relevant to your booking.  However, there will be no change to the 
price of your booking within 20 days of your departure. 
  
We will absorb (and you will not be charged for) any increase of 2% or less of the price of your travel 
arrangements which occurred after you registered with us and prior to our booking of accommodation on your 
behalf pursuant to your registration, which excludes insurance premiums and any amendment charges. 
   
You will be charged for any increase the amount over 2% and  if the increase in price is more than 8% of the 
price of your travel arrangements, you will have the option of (i) accepting the price difference and paying the 
additional amount due; (ii) accepting a change to another booking if we are able to offer one (we will refund any 
price difference if the alternative is of a lower value); or (iii) cancelling your booking and receiving a full refund 
of all monies paid, except for any amendment charges. Should you decide to cancel: 1) you must do so within 
14 days from the date on your final invoice; and 2) We will provide a refund of insurance premiums paid to us if 
you can show that you are unable to transfer or reuse your policy. 

 
Non-Refundable Deposit. A non-refundable deposit is required for each Event Package you purchase. 

This non-refundable deposit (which is separate from the Pre-Registration Deposits described above) is not 
refundable and is not transferable to another event package, another person, or another year. Please see 
package specific descriptions for details. 

 
Payment Schedules. Upon registration for an Event Package, you must pay the deposit set forth above.  

You will then have the option to either pay the full balance at such time, or otherwise pay the remaining balance 
as follows: The remaining balance (less the deposit) must be paid no later than 120 days prior to your scheduled 
arrival for the first occurring item in the Event Package (the “Arrival Date”) unless otherwise specified in your 
Event Package. 



 
If you have the option to and do select to pay for your Event Package in full upon registration, you will 
receive an invoice with a zero ($0) balance and booking number reference. If we do not receive any 
payment by its due date, we reserve the right to cancel your Event Package and cease further provision 
of the Services. You are responsible for timely payments, whether you pay in full at time of reservation, 
pay before the due date via your account on the STI website, or make payments over the phone.  
 
 Payment Methods. STI-USA accepts credit card transactions including Visa, Mastercard, and 
American Express.  It is your responsibility to ensure final payments are made before the payment deadline. 
Package payments not completed by the deadline are subject to cancellation. 

 
4. CANCELLATION BY YOU 

 
If you wish to cancel your purchase of an Event Package after we have issued a confirmation invoice to you, you 
must inform us in writing as soon as possible and the effective date of any change shall be the date that we 
receive written notification from you.  Since we incur costs in cancelling your travel arrangements, you will have 
to pay the applicable cancellation charges as follows: 
 

Days of Notice to Us before Arrival Date Cancellation charge 
More than 84 days 
 

Deposit (together with any non-refundable costs 
which are incurred by us, including any race entry 
fees) 

84 - 57 days 
 

50% of Event Package cost (after any non-refundable 
costs which are incurred by us) 

56- 29 days 
 

75% of Event Package cost (together with any non-
refundable costs which are incurred by us) 

28 - 15 days 
 

90% of Event Package cost (together with any non-
refundable costs which are incurred by us) 

Less than 15 days (NO REFUND) 100% of Event Package cost (together with any non-
refundable costs which are incurred by us) 

Note: If the reason for your cancellation is covered under the terms of your insurance policy, you may be able 
to reclaim these charges 
 
The foregoing refund schedule is solely for complete cancellations of an Event Package. No refunds are 
available for part of an Event Package. For example, after final payment if you sustain an injury and are 
unable to participate in the race itself but intend to utilize the Event Package apart from the race entry, 
you will not receive a refund for the race entry.  
 
 
Pregnancy. If you or a member of your party becomes pregnant and, as a result, are unable to participate in 
the applicable race, you shall notify us as soon as reasonably possible, and in no event later than one hundred 
twenty (120) days prior to the applicable race associated with your Event Package. Upon timely notice, we may, 
in our sole and absolute discretion, evaluate deferment of the race entry, subject to the policies, deadlines, 
and restrictions of the applicable third-party race organizers. Any such determination will be made on a case-
by-case basis. NO refund, deferment, or other accommodation will be available for the Event Package 
apart from the Race Entry except as otherwise set forth above. 
 
 
 
 
 



5. CANCELLATION OR MODIFICATION BY A THIRD-PARTY SUPPLIER 
 
Suppliers reserve the right to modify itineraries, accommodations, transportation, or other trip components 
due to operational needs, safety concerns, Force Majeure Events, or external conditions. We will strive to notify 
you as soon as reasonably possible if a Supplier makes a significant change or cancellation. We are not liable 
for any Supplier cancellations, delays, or modifications, and have no obligations to you beyond the Scope of 
Services defined in Section 2. A Supplier cancellation or modification does not entitle you to any refund or other 
recourse from us. 
 
 

6. CANCELLATION OR MODIFICATION BY US 
 
We reserve the right to cancel or modify our Services for any reason at our sole discretion.  Except as expressly 
set forth herein, if we cancel or modify due to a Force Majeure Event, the Supplier, your failure to make any 
payment by its due date as set forth herein, misconduct by you or a member of your party, or other third-party 
conduct, we will issue no refund.  If we cancel solely for our own convenience, we will refund the full registration 
fee (including the non-refundable initial deposit) that you have paid up to the cancellation. Furthermore, in the 
event of such cancellations or modifications, ST-USA shall not be deemed to be in breach of its duties or 
otherwise liable to you, whether for reason of delay in performance or non-performance.  
 
STI-USA contracts with hotels for a block of rooms including types of rooms (single beds such as King or Queen; 
and double beds, such as two twins or two queens). If we request your preference at registration, this is no 
guarantee of such request, and we make our bookings based on room availability and hotel inventory at time 
of the booking. ST-USA may need to adjust your room type to accommodate rooms available. If you pay for a 
certain room-structure at registration and we are forced to change your room type, we will provide a 
complimentary change or refund the difference for a reduced room type (such refund rates will be based on 
the prices at the time of your registration). 
 

7. FORCE MAJEURE 
 
STI-USA assumes no liability for delay, cancellation, or disruption of its Services arising out of or related to 
events beyond its control, including but not limited to natural disasters, fire, inclement weather, power or utility 
failure, pandemics, government actions, terrorism, labor disruptions, transportation failures, or other events 
beyond STI-USA’s control (each a “Force Majeure Event”). 
 
In such circumstances, STI-USA is not obligated to provide refunds, although any recovered funds from 
Suppliers may be passed through at STI-USA’s sole discretion. 
 

 
8. ASSUMPTION OF RISK – ILLNESS, INJURY, AND COMMUNICABLE DISEASE 

 
You acknowledge that participation in travel, racing events, and related activities carries inherent risks, 
including but not limited to physical injury, illness, medical complications, and exposure to communicable 
diseases (including, without limitation, COVID-19 or other viral or bacterial infections). You further 
acknowledge that such risks may arise from your own actions or inactions, the actions or inactions of others, 
environmental conditions, travel conditions, or the nature of the activities involved. 
 
You voluntarily and knowingly assume all such risks, whether known or unknown, inherent or otherwise, and 
accept full responsibility for any injury, illness, damage, loss, or expense that may result therefrom, including 
those arising from participation in any race or athletic event included in or associated with your Event Package. 
 
To the fullest extent permitted by law, you hereby release, waive, and discharge ST-USA, its affiliates, and their 
respective officers, directors, employees, agents, and representatives from any and all claims, demands, 



liabilities, damages, or causes of action arising out of or relating to any illness, injury, or exposure to 
communicable diseases, whether occurring before, during, or after travel or participation in any event, 
regardless of cause, including any alleged negligence. 
 
STI-USA assumes no responsibility or liability for any delay, change in schedule, loss, injury or damage or loss 
of any traveler that may result from any act or omission on the part of others. ST-USA assumes no responsibility 
or liability for personal property. STI-USA accepts no responsibility for lost or stolen items. ST-USA reserves the 
right to decline to provide Services for any traveler for any lawful and non-discriminatory reason. 
 
 

9. YOUR CONDUCT  
 
You must comply with all laws, regulations, and instructions from ST-USA and its Suppliers. ST-USA reserves 
the right to remove you and any member of your party whose behavior is disruptive, unsafe, or detrimental to 
the trip or event. No refunds will be provided in such cases.  
 

10. HEALTH/PRE-EXISTING MEDICAL CONDITIONS/PERSONS WITH DISABILITIES.  
 
It is essential that you advise us before booking if you have any disability or pre-existing medical condition 
which may affect your travel plans, or if you have any special requirements as a result of any disability or 
medical condition (including any which affect the booking process). STI-USA will communicate requests to 
Suppliers but cannot be responsible if ADA accommodations are not available. Any extra fees arising out of the 
accommodations provided will be at the sole expense of the traveler requiring the accommodation. Please 
note that accommodations outside of the USA may not be in compliance with the Americans with Disabilities 
Act and may not have wheelchair accessibility. Our Suppliers are unfortunately unable to offer additional 
assistance to travelers with limited mobility, and all such assistance will need to be secured independently by 
you.  
 
If you are pregnant or expecting at or around the time of your planned travels, please inform us prior to 
registering for the Event Package. Some suppliers will not permit travel past certain gestational periods for your 
safety and the safety of your child/ren. If you become pregnant after booking with us, please consult with a 
doctor and review the supplier terms and conditions as they relate to your booking to determine whether you 
will be permitted or prevented from traveling. If you are denied boarding, embarkation, or access to a supplier, 
travel product, event or service due to pregnancy, STI-USA shall not be liable for any losses, expenses, or 
refunds resulting from such loss in access for you or anyone you travel with. 
 

11. MEDIA CONSENT 
 
On behalf of yourself and your party, you consent and grant full permission and royalty-free license to ST-USA 
to use your likeness in all media including photographs, pictures, recordings, or other record of this event for 
marketing and other business purposes. 
 

12. TRAVEL INSURANCE 
 
STI-USA requires you obtain travel insurance and reserves the right to request proof of such insurance. The 
Services do not include the provision of travel insurance or protection. It is your responsibility to ensure that 
you have adequate insurance coverage for the entire duration of the trip, including incidents such as illness, 
injury, death, loss of baggage and personal belongings, trip cancellation or interruption, and any activities you 
plan to participate in. 
 
If you have any inquiries regarding travel insurance and its coverage, please contact a travel insurance company 
directly. You bear full responsibility for any financial losses related to your travel arrangements. STI-USA is not 



accountable for any travel expenses or other costs incurred by you or any other individuals associated with 
your travel. 
 

13. GUESTS AND CHILDREN 
 
When STI-USA books hotel accommodations on behalf of you and your party, you and your party are registered 
with our hotel room block for the hotel booking. All guests staying in the hotel room under the reservation we 
procured pursuant to the Event Package must be registered in your party with STI-USA. Unauthorized guests 
may result in penalties to you, including your removal. If you attempt to accommodate an unregistered 
individual who is outside of your party in the hotel room or extend an invitation for them to partake in any STI-
USA organized events, you shall be responsible to pay the current package rate for the additional guest. If 
payment is not made then we may relinquish your Event Package privileges, and both you and the unregistered 
guests may be refused entry to subsequent tours. Except as set forth herein, all children aged 17 or under in 
your party must be accompanied by an adult at all times while participating in any event or using any service or 
accommodation procured by STI-USA as part of the Event Package.  In the case of the hotel, only children aged 
15 and under must be so accompanied. 
 

14. TRAVEL DOCUMENTATION 
 
You and each person in your party must possess a valid passport for any Event Package involving an 
international destination. Some countries require that the passport remain valid for a minimum of six (6) 
months beyond the date of return to the United States. Additionally, certain destinations may impose visa 
requirements that must be fulfilled before traveling. 
 
We advise you to consult the website of the U.S. Department of State to stay updated on the most recent 
passport and visa regulations. It is your responsibility to ensure that all essential travel documents are up-to-
date and valid, and to arrange any necessary documentation for entry into your travel destination(s). This 
includes acquiring any required vaccinations, travel visas, or fulfilling any other pre-travel entry requirements 
mandated by the destination country. 
  
Failure to provide proper documentation may result in denied boarding, border entry refusal, or other travel 
disruptions. ST-USA is not responsible for any losses, delays, or additional costs incurred due to the 
incomplete or incorrect travel documentation or a failure to obtain a passport or required visa. 
 

15. ELECTRONIC COMMUNICATIONS  
 
You consent to receive electronic communications, and you agree that all documents, notices, disclosures, 
and other communications that we provide to you electronically, via email, or through text messaging, satisfy 
any legal requirement that such communications be in writing. 
 

16. ASSUMPTION OF RISK; WAIVER OF LIABILITY; INDEMNIFICATION 
 
You are aware that all travel and physical activity carry inherent risks to the health and safety of you and anyone 
in your party, including, but not limited to, the hazards of travel which could result in you serious injury or death; 
hazards of travel by train, automobile, and other means of conveyance, animal interactions; hazards at race 
events; the behavior of yourself and other attendees; consumption of alcohol; forces of nature, political unrest, 
other unrest, risks associated with water, food, plants, insects, and acts of national and local governments and 
unrest and acts of others against governments.  You agree that ST-USA is not responsible for any Supplier’s or 
other third-party’s response, or lack thereof, to such event.  
 
You understand that the description of these risks is not complete and that unknown or unanticipated risks 
may result in injury, illness, or death. In order to partake the enjoyment and excitement of the Services, you and 
your party accept these risks and uncertainty. You hereby accept and assume full responsibility for any and all 



risks and agree to and shall hold harmless and fully release ST-USA from any and all claims associated with the 
Services provided, including any claims of third-party negligence and/or the negligence of ST-USA and you 
hereby covenant not to sue ST-USA for any such claims or join any lawsuit or action that is suing ST-USA. You 
waive any and all claims that you have, or may in the future have and release from all liability and agree not to 
sue, ST-USA, its agents, owners, suppliers or affiliates for any personal injury (including mental distress or 
trauma), illness (including exposure to diseases, epidemics or pandemics), death, property damage, 
quarantine or other loss that you may sustain during or as a result of the trip due to any cause whatsoever on 
the part of ST-USA or others, including: negligence – including the failure to use such care as a reasonably 
prudent and careful person would do in the circumstances and failure to meet reasonable standards of care; 
breach of any other duty imposed by law; breach of contract; and mistakes or errors in judgment of any kind. 
 
You agree to and shall indemnify and hold harmless ST-USA, and each of our officers, directors, employees and 
agents (collectively, also “STI-USA”), from any expenses, losses, liabilities (of any type), damages, judgments, 
demands, settlements and costs (collectively, “damages”) involved with or incurred by STI-USA (including, 
without limitation, reasonable attorneys’ fees and the advancement of same) with respect to any claims, law 
suits, arbitrations, or other causes of action, which result, directly or indirectly, from: (i) traveler’s breach or 
violation, or threatened breach or violation of these Terms and (ii) any damage caused by participant while 
participating in the trip. 
 
These Terms also bind your party, your heirs, legal representatives and assigns, and the terms of this 
Assumption of Risk, Waiver of Liability and Indemnification clause shall survive any termination or cancellation 
of these Terms and Conditions, whether by operation of law or otherwise.    
 

17. INDEMNIFICATION 
 
Traveler agrees to and shall indemnify, defend, and hold harmless ST-USA from any expenses, losses, liabilities, 
damages, judgments, settlements and costs (collectively, “damages”) involved with or incurred by ST-USA 
(including, without limitation, reasonable attorneys’ fees and the advancement of same) with respect to any 
claims, law suits, arbitrations, or other causes of action, which result, directly or indirectly, from: (i) your breach 
or violation, or threatened breach or violation, of these Terms and Conditions; (ii) any of your intentional acts, 
negligent acts or omissions, including any damage caused by you to persons or property while participating in 
the trip, (iii) any force majeure or inherent risk of travel; or (iv) claims brought by third parties in connection with 
any of the foregoing. The terms of this paragraph shall survive any termination or cancellation of these Terms 
and Conditions, whether by operation of law or otherwise. 
 

18. LIMITATION OF LIABILITY AND WAIVER OF CONSEQUENTIAL DAMAGES 
 

In no event will we be liable for any loss of property, loss of opportunity, or for any other consequential, 
incidental, indirect or economic damages alleged to be incurred or suffered by you arising as a result of or 
related to the Services, whether in contract, tort or otherwise. You further agrees that the total liability of ST-
USA for all claims of any kind arising as a result of or related to this Agreement, or to any act or omission of ST-
USA, whether in contract, tort or otherwise, will not exceed an amount equal to the amount actually paid by 
You under these Terms for the Services. You will indemnify and hold STI-USA harmless against any claims by 
third parties, including all costs, expenses and attorneys’ fees incurred by the us, arising out of or in conjunction 
with your performance under or breach of this Agreement. This section shall also apply to the termination of 
this Agreement and shall survive such termination. 
 
ST-USA is not responsible for losses arising from Supplier services, delays, Force Majeure Events or other 
events beyond its control. 
 

19. GOVERNING LAW & VENUE 
 



These Terms and Conditions and all attachments hereto and the rights of the parties hereunder shall be 
governed by and construed in accordance with the laws of the State of North Carolina exclusive of conflict or 
choice of law rules. Any claims shall be decided pursuant to the arbitration provisions below at an arbitration 
hearing held in Mecklenburg County, North Carolina. 
 

20. DISPUTE RESOLUTION 
 
All disputes between you and STI-USA shall be submitted to non-binding mediation before a mediator 
acceptable to both Parties. A request for mediation shall be made in writing delivered to the other Party and 
filed with the person or entity administering the mediation. The mediation shall occur within 15 days of a 
request for mediation. The mediation shall be held in Mecklenburg, North Carolina, unless another location is 
mutually agreed upon. Any agreements reached in mediation shall be enforceable as a settlement agreement 
in any court having jurisdiction over the dispute. 
 
If the mediation is unsuccessful, or if the mediation is not scheduled within 15 days of a request for mediation, 
then any and all disputes of any nature arising out of or relating to this Agreement, including the validity of this 
binding arbitration provision and any purported class action claims, shall be subject to binding arbitration 
administered by the American Arbitration Association (“AAA”) by a single arbitrator in accordance with the 
AAA’s then-effective Commercial Arbitration and Mediation Procedure Rules. 
 
An arbitrator’s award shall be final and binding upon the Parties, and judgment may be entered upon it in any 
court having jurisdiction. The Parties will bear their own fees and costs, including the fees assessed by the AAA 
and the arbitrator. The costs of any binding arbitration and reasonable attorneys’ fees shall be borne by the non-
prevailing Party, as determined by the arbitrator. The arbitration shall be held in the county where the Project is 
located, unless another location is mutually agreed upon. This arbitration agreement shall be governed by the 
Federal Arbitration Act. 
 
THE PARTIES UNDERSTAND AND AGREE THAT NEITHER PARTY SHALL HAVE THE RIGHT TO A JURY TRIAL OR 
TO PARTICIPATE IN A CLASS ACTION. ALL CLAIMS MUST BE BROUGHT INDIVIDUALLY. 
 

21. ENTIRE AGREEMENT & SEVERABILITY 
 
These Terms and Conditions, including the terms and conditions of our Suppliers, and any other documents, 
including invoices, that we provide you constitutes the entire agreement, and it supersedes all prior or 
contemporaneous communications and proposals, whether electronic, oral, or written, with respect to ST-
USA. If any provision of these Terms and Conditions shall be unlawful, void, or for any reason unenforceable, 
then that provision shall be deemed severable from these Terms and shall not affect the validity and 
enforceability of any remaining provisions. Failure by us to exercise or enforce any right or provision of these 
legally binding Terms and Conditions shall not constitute a waiver of such right or provision. Any ambiguities in 
the interpretation of these Terms and Conditions shall not be construed against the drafting party. 
 


